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RNO’s Road to Recovery:
Things to RNO.....

For our airports and community to recover from the pandemic, it is vitally important to entice
people to fly again and make them feel comfortable doing so. RNO, like most airports across
the country, has lost approximately 95% of its passengers since mid-March. Industry experts
say that domestic, leisure travel will be the first to rebound, followed by business travel, and
then international travel. It is also believed that there will be two types of passengers. The first
being those eager to fly and the second being those scared to be exposed. We are working
hard to get the word out that RNO is ready to move passengers safely through our terminal
when they are ready to fly. Your help in spreading this important message is key to our
recovery. Now, more than ever, we are all in this together.

MESSAGING FOR PASSENGERS -

=>» RNO is open and fully operational
=>» Airlines are still flying to/from RNO
= Visit your favorite airline’s website for their current schedule
=>» RNO is ready to move you safely, when you are ready to travel
=>» The Airport Authority is following guidance from the Centers for Disease Control and
Prevention (CDC), State of Nevada and other federal and health agencies
=> Visit www.renoairport.com for important airport information
* Including specific COVID-19 travel information
https://www.renoairport.com/airport-authority/coronavirus

RECOMMENDATIONS FOR PASSENGERS -

=>» Before you leave home
= Check your airline’s website for travel requirements and flight status
= Print your boarding pass or download your airline’s mobile app
= Pack your face covering, hand sanitizer (up to 120z) or wipes in your carry-on
=>» At the airport
= Wear your face covering throughout your airport journey
= Pay attention to social distancing and signage
= Airlines have limited/suspended inflight food and beverage services
= Restaurants and stores are open post security
= Since, airlines have limited/suspended inflight food and beverage services,
® Buy a beverage post security
e \We encourage you to buy or bring your own food
o New TSA guidelines require food to be placed in clear, plastic bags



NEW AIRLINE SAFETY & SOCIAL DISTANCING MEASURES -

Mandating or encouraging passengers to wear face coverings
Customer-facing employees wearing face coverings

Providing hand sanitizer and/or wipes to passengers
Requesting passengers to self-scan boarding passes at gate
Adjusting boarding procedures for social distancing

Limiting or suspending inflight food and beverage service
Using HEPA filters for frequent on-aircraft air change
Enhancing between-flight cleaning
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In-depth cleaning on overnight aircraft

NEW RTAA IN-TERMINAL SAFETY & SOCIAL DISTANCING MEASURES -
We have a robust social distancing/safety plan for passengers:

=>» Social distancing signage has been placed throughout the airport
=> Public Announcements are being made to encourage social distancing
=> Airport Authority employees will be wearing face coverings
= All tenants are strongly encouraged to do so as well
=>» RNO is performing continuous, 24/7 cleaning throughout the airport
= We are using CDC approved, hospital grade disinfectant
=> Plexiglas shielding has been installed at key counter areas

RTAA “FLIGHT PLANS”-

=>» Continuously communicating with our airline partners to increase service when it makes
sense to do so

=>» Working closely with the Regional Air Service Corporation (RASC), Reno Sparks
Convention and Visitors Authority (RSCVA), Economic Development Authority of
Western Nevada (EDAWN), the Chamber, and other partners to entice people to visit
our region

=>» Creating and developing air service initiatives and marketing opportunities to encourage
people to fly again

=>» Currently running a two-part social media contest designed to get people dreaming of
traveling again. These contests run in May and June

= Working with our advertising agency, Noble Studios, to develop a new air service
marketing campaign that promotes our efforts to keep passengers safe. Directed at our
community, it will use Facebook and Instagram ads. It will be themed along “We Move
You” and is scheduled to begin in early June



We Move You, Safely
Planning your trip At the airport

@ RNO is open and fully operational. @ Wear your face covering throughout your
airport journey.

@ Visit your airline’s website for their schedule.

@ RNO employees will be wearing face coverings.

We have a robust social distancing/safety plan

for passengers. @ We strongly encourage all tenants to do so as well.

We follow guidance from the Centers for Disease @ Pay attention to social distancing and signage.

Control and Prevention (CDC), State of Nevada

and other federal and health agencies. @ RNO is performing continuous, 24/7 cleaning
throughout the airport.

Visit www.renoairport.com for important airport

information. @ We use CDC approved, hospital grade disinfectant.
¢ Including specific COVID-19 travel information:

https://www.renoairport.com/airport-authority/
coronavirus.

@ Plexiglas shielding has been installed at key
counter areas.

@ Restaurants and stores are open post security.

Before you leave home

Check your airline’s website for travel requirements @ Airlines have Ii.mited/suspended inflight food and
and flight status. beverage services.

Print your boarding pass or download your airline’s @ If you didn't pack a snack, food is available at
mobile app. airport restaurants.

@ Pack your face covering, hand sanitizer (up to 120z) @ Buy a beverage post security.
or wipes in your carry-on.

@ Pack a snack & per TSA, place in a clear plastic bag.
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